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Mobile Application Privacy Policy 
Mobile Application Privacy Policy.  The primary service provider for this financial institution’s 
mobile banking service is Jack Henry & Associates, Inc. (the "Provider").  Provider may access 
personal information while you use its mobile application. Provider may ask for a mobile phone 
number or email address. Provider will use this contact information to alert you about app-
related events or actions that require your attention. If you grant permission to use phone 
information, Provider will use the phone number to pre-populate forms that expect a personal 
phone number for contacting. If you grant permission to use your device’s location, Provider 
will use the data when checking for nearby branch and ATM locations.   Provider may collect 
and store the following information: application version, device system name, device system 
version and device model for the purpose of internal reporting, troubleshooting and tracking 
application usage per individual applications and version.  In addition to this Mobile Application 
Privacy Policy, your financial institution maintains a privacy policy covering the personal and 
financial information related to your use of the financial institution’s services and products, 
including such information that may be gathered through use of this mobile banking service.  A 
copy of that privacy policy is available from your financial institution. 
 


